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THANKYOU

Thank you for choosing the REDRAGQN brand, to protect your rights and for
better customer service, we ask that you note our warranty rules.

1. Within 18 months of purchase date, repair is guaranteed for failure due to
manufacturing faults. Man-made damages, such as disassembly, hard
impacts, submersion into water, plugging into improper current or voltage, and
damage caused by natural disasters such as fire, flood, or earthquake are not
included.

2. Consumable parts (such as foot pad) and spare parts replacement are not
included in our warranty.

SOCIALS

www.facebook.com/syntech.co.za

www.twitter.com/syntechsa

www.instagram.com/syntechsa

SOFTWARE

To reconfigure your Redragon ERIS controller mapping please
download the software at the below link. Connect the Redragon
ERIS to your PC and run the software.

www.redragon.co.za/downloads
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Key mapping guide for PS4:
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Key mapping guide for Nintendo Switch:

< H
<
o ®
3 e
I

Right Joystick [V

%
i

Right Tri
Menu i ont Trigger
Right Bumper
/

View i\

\

Left Trigger
—\
Left Bumper

1B\
D-pad

3

Up
N Left Joystick
= . % eft Joystic
Down'.
i
Right \
.
Down

Key mapping guide for XBOX One:
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Step 1
Connect the Redragon ERIS to your PlayStation 3 via USB.

Step 2

Plug in your keyboard to the Redragon ERIS keyboard port. The LED will tum Red.

Step 3
Plug in your mouse to the Redragon ERIS mouse port. The LED will tum Green.

Step4
Once steps 1- 3 are completed press “Ctri+1” on the keyboard to enter
PlayStation 3 mode.

Step 5
Enjoy console gaming your way with the Redragon ERIS
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Step 1
Connect the Redragon ERIS to your PlayStation 4 via USB.

Step 2

Connect your original DualShock 4* controller to the Redragon ERIS via USB cable
(ensure that the controller is powered OFF when connecting to the adapter).

The LED should tum yellow to show a successful connection.

Step 3
Plug in your keyboard to the Redragon ERIS keyboard port. The LED will tum Blue.

Step4
Plug in your mouse to the Redragon ERIS mouse port. The LED should start to
cycle through colours to show that it is ‘paired’.

Step 5
Enjoy console gaming your way with the Redragon ERIS.

*The Redragon ERIS is designed to work with original controllers only. We
cannot guarantee the user experience with third party hardware.
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Step 1

Power On your Switch and navigate to Settings. Scroll down to “Controllers
and Sensors” then make sure that “Pro Controller Wired Communication” is
tumed ON.

tem Settings

Step2
Connect the Redragon ERIS to your Switch via USB.

Step 3

Plug in your keyboard to the Redragon ERIS keyboard port. The LED will tum Red.

Step 4
Plug in your mouse to the Redragon ERIS mouse port. The LED will tum Green.

Step 5

Once steps 1-4 are completed press “Ctri+2” on the keyboard to enter Switch
mode.
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Step 1
Connect the Redragon ERIS to your XBOX One via USB.

Step 2

Connect your original XBOX One* controller to the Redragon ERIS via USB
cable (ensure that the controller is powered OFF when connecting to the adapter).
The LED should tum yellow to show a successful connection.

Step 3
Plug in your keyboard to the Redragon ERIS keyboard port. The LED will tum Blue.

Step4
Plug in your mouse to the Redragon ERISmouse port. The LED should start to
cycle through colours to show that it is ‘paired’.

Step 5
Enjoy console gaming your way with the Redragon ERIS

*The Redragon ERIS is designed to work with original controllers only. We
cannot guarantee the user experience with third party hardware.
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